
The OCS solution

the Most comprehensive software system 
for office coffee operators.

Integrate detailed 
route information 
with back-office 
application.

MEI EASITRAX® vending management  
solutions for office coffee service (OCS) 
enables you to efficiently manage order entry, 
delivery and sales processing. The result: 
drastically improved customer satisfaction 
and reduced costs. And, MEI EASITRAX for 
OCS has a comprehensive warehouse inven-
tory module so you can manage inventory and 
your cash flow.   

Easy-to-use asset management and equip-
ment tracking/service modules allow you to 
manage your assets, review repair histories, 
track technician response times and control 
parts inventory.

Our back-office application, when combined 
with a handheld computer solution, can 

improve your operations even more. Detailed 
cash, product and service information 
obtained using the route handheld can  
easily and accurately be downloaded to the 
back-office application. This eliminates data 
entry and errors, and saves driver time.  
And your driver can use a single handheld  
to support both your OCS and full-line  
vending operations. 

MEI EASITRAX vending management solutions 
is one of the best investments you can make 
to improve the profitability of your business. 
Many of our customers experience return on 
investment in less than one year, and a sig-
nificant increase in customer satisfaction and 
business control.

Enhance your business with: 

➤ Tel-sell, pre-sell or off-truck sales…

➤ Portable printing…

➤ Sales analysis…

➤ Global price control…

➤ Flexible delivery sequencing…

www.meieasitrax.com



The OCS solution

Key features of mei easitraX®  
for office coffee service
Order entry

➤ Tel-sell order entry

➤ Auto-dial telephone pre-sell

➤ Off-truck route sales

➤ Field salesperson pre-sell

➤ Warns past-due & A/R aging

➤ Displays purchase history

➤ Instantly access last 8 orders

➤ 90-day auto-buy list

➤ Fully automatic pricing

Warehouse inventory

➤ Multiple-warehouse support

➤ Warehouse transfers

➤ Bill-of-lading support

➤ Perpetual inventory

➤ Bar-code scanning handheld

➤ Unlimited number of product codes

Delivery/sales processing

➤ Pick-by-order or by truck-load sheet

➤ Forecast truck reload

➤ Flexible delivery sequencing

➤ Holiday & seasonal scheduling

Product inventory

➤ Lifetime purchase history

➤ Perpetual truck reconciliation

➤ Product shortage controls

➤ Reduces inventory requirements

➤ Perpetual inventory

➤ Complete inventory control

Accounting & accounts receivable

➤ National, state & local sales taxes

➤ Operational vs. accounting year-end

➤ Audit trail of every transaction

➤ No period-end processing

➤ �No purge, print & summarize

Sales & profitability analysis 

➤ �View all reports instantly on-screen for any  
period by: customer, route, customer type,  
geographical area, demographic slice

Price control

➤ Auto-adjust price to cost plus

➤ Data-driven price changes

➤ Customer-level pricing

Equipment tracking & service

➤ Repair order processing

➤ Lifetime placement history

➤ Tracks technician response times

➤ Parts inventory control

➤ Instant dispatching to technicians

Customer service

➤ Online access to all customer history

➤ Customize each user’s menu

Report writer

➤ Customize any reports

➤ Exports data to spreadsheets

➤ Exports G/L data

➤ Return on investment

➤ Any level of detail or summary

➤ Unlimited reports

Handheld

➤ Bar-code scanner

➤ Eliminates pricing & tax errors

➤ Reduce route day-end time by up to 50%

➤ Reduces keypunch time and errors
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For more information on the 
complete product range of  
MEI EASITRAX® vending man-
agement solutions, visit our 
website, www.meieasitrax.com

For more information on MEI 
payment systems, visit our 
website, www.meigroup.com
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